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COLUMBUS BAR today
Attendees to the Fifth

Annual Columbus Bar
Foundation Gala on Feb. 11
took a step back in time and
enjoyed a glamorous evening
reminiscent of a 1930s supper
club. The spectacular event
raised $68,000 for the Legal Aid
Society of Columbus’s Project
Dignity. The salaries of three
attorneys and two paralegals
solely committed to Project
Dignity are funded by a five
year commitment from the
Foundation and Columbus
Coalition Against Family
Violence. As a result, Legal Aid
opens over 650 domestic vio-
lence cases a year which illus-
trates the depth of commit-

ment to this very important
project.

The black tie affair held at
the Hyatt Regency was attend-
ed by more than 250 legal and
community leaders. Angela
Pace of WBNS-10 TV was the
emcee for the evening, and
President Sally Bloomfield wel-
comed the attendees and
acknowledged the outstanding
support we received for the
Gala and Project Dignity.
Columbus Bar Foundation
President Doug Wrightsel pro-
vided background on the
Foundation’s many successful
initiatives.

Entertainment was provid-
ed by Mike Rayburn, “The

World’s Funniest Guitar
Virtuoso!”

A classically-trained gui-
tarist, Mike charmed the crowd
by performing well-known
songs as different artists for a
unique and hilarious musical
perspective. With his skilled
mimicry and beautiful instru-
mental playing, he was the
highlight of a dazzling evening.

The sophisticated decora-
tions were provided by Lasting
Impressions, which contributed
tremendously to the ambiance
of the evening. It was a special
night for a special cause - and it
couldn’t have happened with-
out our many supporters and
sponsors. Thank you. 

Foundation Gala raises
$68,000 for Project Dignity

New Attorney Members
• Tannisha D. Bell, Columbus 

City Attorney Prosecutor 
Division

• Benjamin J. Fitzgerald
• Marc A. Fulkert, Jones Day
• Eric M. Laird
• Michael J. Madigan, Kegler 

Brown Hill & Ritter
• Timothy Michael Mahler, 

Rourke & Blumenthal
• Brian Douglas Mark, Frost 

Maddox & Norman
• Nicole J. Papa, Vorys Sater 

Seymour and Pease

• Tamara R. Parker, Legal Aid 
Society of Columbus

• Brent Ralston, Isaac Brant 
Ledman & Teetor

• Rachel K. Robinson, Equal 
Justice Foundation

• Brandi J. Rovito, Franklin 
County Common Pleas 
Domestic Relations 
Division

• Britt K. Strottman, Ohio 
Attorney General 
Constitutional Offices Section

• Tracy C. Tate, Jones Day
• Karen Thompson

• Michael J. Valentine, 
Reminger & Reminger

New Associate Members
• Robert A. Bauchmire
• Kari L. France
• Ben A. Gaul, Baker & 

Hostetler
• Lynette E. Kelley, Kegler 

Brown Hill & Ritter
• Rebecca L. Saunders, 

Bricker & Eckler
• Ashley K. Smith
• Kasheen M. Swango, JP 

Morgan Chase

Thank you, new Columbus Bar members!

PACO and the Columbus
Bar are putting on “Columbus
Paralegal Education Summit:
Timely Topics for the Legal
Professional,” a full day seminar
on April 28 at the Columbus Bar
offices.

Registration and exhibit
hall open at 8:30 a.m. The pro-
gram runs from 9:00 a.m. to
4:00 p.m. The opening address
will be by Justice Stratton on the
topic “Mentally Ill in the Courts
and Mental Health Suspen-sion
and Mitigation.” 

In addition, three breakout
sessions will be offered: “What’s

New in the Electronic World –
Tools for the Paralegal,” Paul J.
Unger, Henley March & Unger
Consulting, Inc.; “Identity 
Theft and the Law,” Dave
Stewart, Assistant Professor at
CSCC; “The Hot Internet:
Helpful Sites for Use in Your
Law Practice,” Pat Christian,
Squire Sanders & Dempsey,
and Kelly Lewis, Porter 
Wright Morris & Arthur;
“Employment Law Update,”
Dawn Rae Grauel, Hahn Loeser
+ Parks; “Alternative Dispute
Resolution,” Marya Kolman,
Office of Mediation Services,

Franklin County Domestic
Relations Court; and “Bank-
ruptcy Update,” Judith M.
McInturff.

Register online at www.
cbalaw.org or phone 614/
221.4112. The cost is $99 pre-
paid/$125 day of for paralegal
members; $50 prepaid/$65 day
of for student members or $150
prepaid/$175 day of for non-
members. Early registration is
advised as space is limited. CLE
credit has been applied for 
from NFPA and NALA. Students
must call 614/221.4112 to 
register.

Full day seminar 
designed for paralegals

What do St. Patrick and
mediation have in common? If
you missed the opportunity to
learn all you need to know
regarding the new act, here’s an
opportunity to get up to speed
on St. Paddy’s Day, March 17,
from 9:00 a.m. to 12:15 p.m.

Implementation of the
Uniform Mediation Act after
Oct. 29, 2005 subjected the
mediation process to new reg-
ulations. Do you know how
the UMA changed Ohio law on
privilege? What is privileged
under the UMA and more
important what is not? Who
can assert a mediation privi-
lege and to what extent?
Which of your client’s com-
munications are protected?
Under the UMA when is it that
mediation communications
begin? Hint: It’s earlier than
you think.

Sponsored by the Alter-
native Dispute Resolution com-
mittee, the 3.0 hour video
replay of the December 2005
seminar “Uniform Mediation
Act” featuring Harold D.
Paddock, Maria L. Mone of 
the Ohio Commission on 
Dispute Resolution/Conflict
Management and Shirley A.
Cochran, answers these and

other questions about the 
new regulations and how 
this impacts the mediation
process.

Find out what UMA is and
why and how it was created;
the basics of UMA including
the scope of the UMA (R. C.
2710.01 and .02); UMA privi-
lege, including what is it, who
has it, how broad is it and when
it is waived (R. C. 2710.03); and
exceptions to the privilege,
including what things are never
privileged (R. C. 2710.05).

Additional provisions,
including limited reporting,
confidentiality, mediator duties, 
the role of non-parties and
electronic communications,
will be covered as well. Practical
considerations including man-
aging privilege v. confidentiali-
ty, judicial settlement confer-
ences, when to get it in writing
and who tells what to the judge
will all be discussed.

Don’t let this second
chance get away - register
online at www.cbalaw.org or
phone 614/221.4112. The cost
is $85 prepaid/$95 day of for
members, $115 prepaid/$125
day of for non-members and
$55 prepaid/$65 day of for
paralegals.

St. Patrick and mediation

Columbus Bar members
converged on the new
Barrister Club at OSU Moritz
law school to visit with stu-
dents over an informal lunch,
a joint program sponsored 
by the Moritz Office of
Professional Development, 
the Student Bar Association 
and the Columbus Bar. Stu-
dents and practitioners were
grouped by area of practice so
that conversations could be
tailored to the students’ inter-
ests. 

“I found the law students
to be articulate and passionate
about their interests in health
law, and each of the students I
spoke with had unique and
valid reasons why ‘health law’

was a practice area that they
wanted to pursue,” Health
Care committee chair Larry
Pliskin said about talking with
the students. “And, as much as
the law students seemed to
enjoy the opportunity to inter-
act with real live practicing
attorneys, I also enjoyed hear-
ing the fresh perspectives of
these students as they go
about the daunting task of
deciding what to do with 
their professional lives. The
joint program between the
Columbus Bar and the OSU
law school really was a terrific
chance for substantive dia-
logue and exchanging of
ideas.”

Barrister Leader Tony

Fiore and other attorneys who
recently transitioned into prac-
tice were able to relate to the
students and their concerns.
“Taking the time to talk with
the students was worth it,” said
Fiore. “I was glad to provide my
perspective to a few students
just beginning their legal
careers and to reassure them
that there is life after law
school and the bar exam. It was
a great networking opportuni-
ty for all of us.”

We would like to thank all
the attorneys who attended
this event. Your commitment
to making our community a
great place to live and practice
law is the most valuable asset
of our association. 

Members share knowledge, experience
and lunch with law students

Columbus Bar members and OSU law students gathered in the beautiful Barrister’s Club at Moritz
College of Law located in the new Campus Gateway development to share lunch and conversation.

CLASSIFIEDS

To submit an ad for the For Sale,
Wanted, Vacation Rentals or Office
Space sections, email text to 
jessica@cbalaw.org. Deadline is
Monday at noon the week of 
publication. No guarantees are made
as to date of publication. Ads will run
for two weeks. 

OFFICE SPACE

OFFICE SHARING - Columbus. One or
two comfortably sized offices with
secretarial space available in well
appointed suite of small, established
Columbus trial firm, one block from
all county courthouses. Reception
services, large conference room,
kitchen, telephone, fax, copier, 
scanner, broadband, and parking
available as negotiated. Ideal for mid
to large firm seeking Columbus 
presence. Contact: AuCoin DuPont
Hetterschedit & Younkin, 495 South
High Street, Suite 250, Columbus,
Ohio 43215. Phone: 614/464.4100

The Local Practice Handbook is
sold out.

LOCAL PRACTICE
HANDBOOK

COMMITTEES

PACO
March 20
General Membership Meeting
12 - 1 p.m.
At the Columbus Bar offices 

March 22
High Noon at the Bar – Brown 
Bag Series
12 -1 p.m
At the Columbus Bar offices 
Topic: Looking for Mr. Goodbar:
researching people, assets and debts
Speaker: Nell Chambers, Paralegal,
Buckingham, Doolittle & Burroughs

April 17
General Membership Meeting
12 - 1 p.m.
At the Columbus Bar offices

April 28
Paralegal Educational Summit
Columbus Bar Association
For additional information, please
contact: cle@pacoparalegals.org.

May 15
Paralegal Day Luncheon
The Westin Great Southern Hotel,
310 South High St. 
For additional information, please
contact: pr@pacoparalegals.org.

DIRECTORY
If you are looking for an expert for 
litigation support (pages 402-411) or
a colleague who practices in a 
particular field (pages 82-106), you
can find this information and much
more on the 8,500 attorneys in the
2006 Columbus Bar Directory.

Now available at Columbus Bar
offices, the book is $55 to members
and $85 for nonmembers. All sales
subject to Ohio sales tax and postage
(no postage if books are picked up).
Order online at www.cbalaw.org or
call 614/221.4112.

SERVING 
NOTICE

CARPENTER & LIPPS is pleased to announce that KORT W. GAT-
TERDAM has joined the firm’s white collar criminal defense prac-
tice as Of Counsel.

PLUNKETT & COONEY announced that AMELIA A. BOWER has
been named the managing shareholder of the Columbus office.
Bower focuses her practice in the areas of title insurance, banking
and finance law, bankruptcy litigation and appeals.

DINSMORE & SHOHL is pleased to announce that JOHN D. JOL-
LEY has been named a partner in the firm’s Columbus office. He
practices in the areas of Corporate, Financial Institutions, Merger
& Acquisitions, Real Estate, Zoning & Development and
Environmental Law.

DAVID L. KEISTER is pleased to announce the relocation of his
office to 5248 Bethel-Reed Park, Columbus, Ohio 43220. All
phone numbers remain as listed in the 2006 Columbus Bar
Directory.

AMY M. MOORE proudly announces the opening of her law prac-
tice at 4358 Indianola Avenue, Columbus, Ohio 43214. The tele-
phone is 614/595.4123 and the facsimile is 614/261.4558. The
practice specializes in family and juvenile law.

On February 15, 2006, DANIEL SCOTT SMITH of Columbus,
Ohio, Attorney Registration No. 0008972 was permanently dis-
barred from the practice of law in the state of Ohio. See the
Supreme Court’s decision in Columbus Bar Assn. v. Smith, 108
Ohio St.3d 146, 2006-Ohio-413, for additional information.

Bower JolleyGatterdam

Columbus Bar members
can take advantage of the
strength in numbers of your
neighborhood bar association
with new discounts on events
at Nationwide Arena.

Barney Live 2006 tickets
for the March 8 shows are
available for $3 off the regular
box office price. Children one
or older will need their own
tickets.

The John Hancock Cham-
pions on Ice will be in town on
May 5 and Columbus Bar
members can get a discount of
up to $10 off the box office
price. For more information 

on Champions on Ice, visit
www.championsonice.com.

Get tickets for the Blue
Jackets for games on March 7,
March 19 and April 13 at $10
off the box office price.

See the Destroyers,
Columbus’ arena football team,
on March 18 and April 14 for $5
off the box office price.

To order tickets for any of
these events, visit the forms &
documents area of www.cbal-
aw.org for order forms with
more details about the events.
For further information, con-
tact Andy Hire at Nationwide
Arena at 614/246.3937.

Member discounts
for Nationwide
Arena events

To submit items about Columbus Bar members, please send an
e-mail to jessica@cbalaw.org or mail to Communications
Coordinator, Columbus Bar Association, 175 S. Third St., Ste. 1100,
Columbus, OH 43215. Deadline is Monday at noon the week of
publication. No guarantees are made as to date of publication.
Photos will be included on a space-available basis.

Real Property
Monday, March 6
12 - 1 p.m.
Brent D. Rosenthal, Chair
Speaker: Steve J. Edwards

Municipal Court 
Tuesday, March 7 
12 - 1 p.m. 
Eileen Y. Paley, Chair
Speaker: Hon. James E. Green,
Administrative Judge 
Topic: Issues with the administration
at court house
Location: Municipal Court,
tenth floor conference room

Business Tax
Wednesday, March 8
12 - 1 p.m.
Debora C. Dardinger & David S.
Jackson, Co-Chairs
Speaker: Danshera Cords, Tax
Professor, Capital University Law
School
Topic: Asset purchase due diligence

Professionalism
Wednesday, March 8
12 - 1 p.m.
Pamela J. Vest, Chair
Speaker: Hon. Thomas Rose, District
Court, Dayton
Location: Moritz College of Law at
The Ohio State University

Health Care
Thursday, March 9 
12 - 1 p.m.
Larry Pliskin, Chair
Speaker: Frank W. Carsonie, Benesch
Friedlander Coplan & Aronoff 
Topic: Regulatory considerations 
related to the move to interoperable
electronic health records

ADR
Friday, March 10
12 - 1 p.m.
G. Samuel Wampler, Chair
Speaker: Scot E. Dewhirst

Legal Research & Information 
Tuesday, March 14
12 - 1 p.m. 
Kelley Deibel Louis, Chair
Speaker: Sgt. Robert Strausbaugh,
Columbus Police Department
Moderator: Erin Waltz, Bricker &
Eckler
Topic: Identity theft

Senior Counselors 
Thursday, March 16
12 - 1 p.m.
Steve Ven Heyde, Chair
Speaker:  Betsy Wetherby, Chief
Human Resources Officer, Bricker &
Eckler
Topic:  Health care options for retirees

 

www.cbalaw.org
www.cbalaw.org
www.cbalaw.org
www.cbalaw.org
www.cbalaw.org
www.championsonice.com
mailto:jessica@cbalaw.org
www.cbalaw.org
mailto:pr@pacoparalegals.org
mailto:cle@pacoparalegals.org
mailto:jessica@cbalaw.org
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CLE At-A-Glance
March 15
The Role of the Guardian ad Litem
in Domestic Court (Video Replay)
1:30 - 4:45 p.m.
Event Code: 3506-3
CLE Hours: 3.0
Members: $85 prepaid/$95 day of
Non-members: $115 prepaid/$125
day of
Paralegals: $55 prepaid/$65 day of

March 16
Creditor Protection Planning
and the New Bankruptcy Law
12:00 - 1:30 p.m.
Event Code: 3527-6
CLE Hours: 1.5
Members: $35 prepaid/$45 day of
Non-members: $35 prepaid/$45 day of

March 17
Uniform Mediation Act
(Video Replay)
9:00 a.m. - 12:15 p.m.
CLE Hours: 3.0
Event Code:  3546-2
Members: $85 prepaid/$95 day of
Non-members: $115 prepaid/$125
day of
Paralegals: $55 prepaid/$65 day of

March 31
The Supreme Court is Moving
Your Cheese (Video Replay - Ethics
Professionalism and
Substance Abuse)
9:00 - 11:45 a.m.
Event Code: 3533-5
CLE Hours: 2.5 including
1.0 ethics, 1.0 professionalism
and 0.5 substance abuse
Members: $85 prepaid/$95 day of
Non-members: $115 prepaid/$125
day of
Paralegals: $55 prepaid/$65 day of

April 7
Contemporary Legal Research
9:00 a.m. - 12:15 p.m.
Event Code:  3517-4
CLE Hours: 3.0
Members: $85 prepaid/$95 day of
Non-members: $115 prepaid/$125
day of
Paralegals: $55 prepaid/$65 day of

April 11
What Your Clients, Friends,
and Especially Your Family Expect
You to Know about Employment
Law - Even if it is not your area of
Practice (Video Replay)
1:30 - 4:45 p.m.
Event Code:  3521-2
CLE Hours: 3.0
Members: $85 prepaid/$95 day of
Non-members: $115 prepaid/$125
day of
Paralegals: $55 prepaid/$65 day of

April 12
Residential Real Estate
(Video Replay)
9:00 a.m. - 12:15 p.m.
Event Code:  3544-2
CLE Hours: 3.0
Members: $85 prepaid/$95 day of
Non-members: $115 prepaid/$125
day of
Paralegals: $55 prepaid/$65 day of

April 13
The Supreme Court is Moving
Your Cheese (Video Replay - 
Ethics, Professionalism & Substance
Abuse)
1:30 - 4:15 p.m.
Event Code: 3533-6
CLE Hours: 2.5 including
1.0 ethics, 1.0 professionalism
and 0.5 substance abuse
Members: $85 prepaid/$95 day of
Non-members: $115 prepaid/$125
day of
Paralegals: $55 prepaid/$65 day of

April 19
The Role of the Guardian ad Litem
in Juvenile Court (Video Replay)
1:30 - 4:45 p.m.
Event Code: 3505-6
CLE Hours: 3.0 including 0.25 ethics
Members: $85 prepaid/$95 day of
Non-members: $115 prepaid/$125
day of
Paralegals: $55 prepaid/$65 day of

April 20
Hot Issues in Sports Law
2005 (Video Replay)
9:00 a.m. - 12:15 p.m.
Event Code:  3530-2
CLE Hours: 3.0 including 1.0 ethics
Members: $85 prepaid/$95 day of
Non-members: $115 prepaid/$125
day of
Paralegals: $55 prepaid/$65 day of

April 21
Vacation, Second Home,
Investment Home Property (Video
Replay)
9:00 a.m. - 12:15 p.m.
Event Code:  3541-2
CLE Hours: 3.0
Members: $85 prepaid/$95 day of
Non-members: $115 prepaid/$125
day of
Paralegals: $55 prepaid/$65 day of

April 26
Probate Law Institute
9:00 a.m. - 4:45 p.m.
Event Code: 3504
CLE Hours: 6.25
Members: $195 prepaid/$205 day of
Non-members: $225 prepaid/$225
day of
Paralegals: $115 prepaid/$125 day of

April 28
The Supreme Court is Moving Your
Cheese (Video Replay - Ethics
Professionalism & Substance
Abuse)
9:00 - 11:30 a.m.
Event Code: 3533-7
CLE Hours: 2.5 including 1.0 ethics,
1.0 professionalism, and 0.5 
substance abuse
Members: $85 prepaid/$95 day of
Non-members: $115 prepaid/$125
day of
Paralegals: $55 prepaid/$65 day of

April 28
Columbus Paralegal Education
Summit: Timely Topics for the Legal
Professional
9:00 a.m. - 4:00 p.m.
Event Code: 3553
CLE Hours: CLE credit has been
applied for from NFPA and NALA
Members: $99 prepaid/$125 day of
Non-members: $150 prepaid/$175
day of
Students: $50 prepaid/$65 day of

May 4 - 5
Bankruptcy Law Institute - Both Days
9:00 a.m. - 4:45 p.m. both days
Event Code:  3502
CLE Hours: 12.25, including 1.0
ethics, 1.0 professionalism, and 0.5
substance abuse
Members: $295 prepaid/$305 day of
Non-members: $345 prepaid/$355
day of
Paralegals: $195 prepaid/$205 day of

May 4
Bankruptcy Law Institute - 
Thursday only
9:00 a.m. - 4:45 p.m.
Event Code: 3502-1
CLE Hours:  6.25, including 1.0 
professionalism
Members: $195 prepaid/$205 
day of
Non-members: $225 prepaid/$235
day of
Paralegals: $125 prepaid/$135 day of

May 5
Bankruptcy Law Institute - Friday only
9:00 a.m. - 4:45 p.m.
Event Code:  3502-2
CLE Hours: 6.0, including 1.0 ethics,
0.5 substance abuse
Members: $195 prepaid/$205 day of
Non-members: $225 prepaid/$235
day of
Paralegals: $125 prepaid/$135 day of

May 9, 2006
Six Degrees of Legal Writing
1:30 - 4:45 p.m.
Event Code:  3525-2
CLE Hours: 3.0
Members: $85 prepaid; $95 day of
Non-members: $115 prepaid; $125
day of
Paralegals: $55 prepaid; $65 day of

May 11
Federal Bar Review
9:00 a.m. - 12:15 p.m.
Event Code:  3522-2
CLE Hours: 3.0
Members: $85 prepaid/$95 day of
Non-members: $115 prepaid/$125
day of

May 19
The Role of the Guardian ad Litem
in Domestic Court (Video Replay)
1:30 - 4:45 p.m.
Event Code: 3506-4
CLE Hours: 3.0
Members: $85 prepaid/$95 day of
Non-members: $115 prepaid/$125
day of
Paralegals: $55 prepaid/$65 day of

May 25
Special Needs Estate Planning
12:00 - 1:30 p.m.
Event Code: 3527-4
Members: $35 prepaid/$45 day of
Non-members: $35 prepaid/$45 day
of

Location of all seminars is the CBA, 175 S.
Third St., 11th Floor, unless otherwise noted.

Cancellation & transfer policy: The CBA
reserves the right to modify or cancel a program
if circumstances warrant. If the CBA cancels a
program, full tuition will be refunded.
Cancellations by program participants received
by 5 p.m. the business day prior to the program
will be refunded less a $25 service fee. No refund
or transfers are given for cancellations received
on or after the day of the programs. Upon request,
course materials are available in consideration of
tuition paid.

Services for persons with disabilities: If a reg-
istrant requires special arrangements in order to
participate in a CBA program, please contact the
CBA at least one week prior to the course date.

Audio/video taping of programs: The CBA does
not allow the audio and/or video taping of pro-
grams by participants.

Auditing courses: The CBA does not allow par-
ticipants to “audit” courses. Only individuals
paying tuition will be allowed admittance to a
CBA continuing legal education course.

CLE REGISTRATION FORM
Columbus Bar Association, 175 S. Third St.,

Suite 1100, Columbus, OH 43215-5193
Phone: (614) 221-4112  Fax: (614) 221-4850

If you wish to register for more than one seminar, please copy this form.

REGISTER ONLINE AT WWW.CBALAW.ORG

Name Seminar Name

Firm Event Code

Address City/State/Zip

Total Enclosed $ Check (payable to CBA) 

Visa  MasterCard (circle one)              Exp. date

Phone Account #

Fax
Name on Account

Supreme Court #
Authorized Signature

q Member                        q Non-Member 3/3/06

Career Corner
How often should I communicate with my clients?
By Tim W. Hrastar,
Tim W. Hrastar Associates
Rapport Marketing

Let’s take one of the most
common questions I hear: “How
often should I communicate
with my clients?” Every client’s
expectations are different. Some
clients are higher maintenance
than others and require more
hand-holding, while others say,
“don’t call me, I’ll call you.”
Sometimes you may think that
your clients believe they are the
only client you have and that you
are working on their case exclu-
sively, 24/7. 

One of the first things you
need to do is to clarify what their
expectations are. You check
expectations by asking them
such questions as how often they
would like to hear from you and
by what means: in-person, tele-
phone, email or letter. The best
time to determine communica-
tion preferences is when you first
start working with a client. But
you can still do it even with long
term clients. Just let them know
that you want to improve how
you serve them and would like to
make sure your communication
patterns meet their needs.

Clients want to know that

you care about them. Let’s say
you are working on a matter for
a client, and it’s at an impasse -
nothing is happening at the
moment because you have no
control over it; perhaps a docu-
ment is in the courthouse wait-
ing to be reviewed by a judge. 

Remember, from a client’s
viewpoint, it may be a very
important issue, and they are
thinking about it a lot. From
your viewpoint, you have put it
out of your mind and are busy
working on other client matters
that have deadlines. To show
your client you care, and are
thinking about them, telephone

them and let them know what
the situation is, “the document
is currently in the hands of a
judge for review, and when it
makes it past that hurdle the
next steps will be…”

That thirty-second unex-
pected phone call will go a long
way in easing their mind and
putting you in a good light. 
This is an excellent way to 
solidify client relationships. This
is a non-billable thirty-second
phone call that will make you
look like a hero to your client.
Try it today!

twh@rapportmarketing.com.

More companies allow part-time
A study of part-time work

finds it increasing at a slow
steady pace, seen less as a work-
life perk and more as smart busi-
ness. So said 60 percent of those
interviewed by researchers Ellen
Ernst Kossek, Mary Dean Lee and
others, who talked to 88 man-
agers and executives in twenty
U.S. and Canadian companies.

Their study found the preva-
lence of reduced-load work had
increased in 60 percent of the

companies, with 70 percent say-
ing their culture was more
accepting of the arrangement. In
a third of the firms, a change in
CEO made the difference. The
study concludes that having top
executives who are committed to
employees having a life can
make a huge difference.

Some strategies that made
reduced-load work pay off for all
stakeholders: hiring high per-
formers who can be trusted to

self-manage; paying careful
attention to workloads when
designing reduced-load posi-
tions; and communicating fre-
quently, planning ahead and
continuously fine-tuning.

Read the Sloan Foundation-
funded study, “Making Flexibility
Work: What Managers Have
Learned about Implementing
Reduced-Load Work” at
www.msu.edu/user/kossek/
phaseIIreport.pdf. #20812 Press

release, SLOAN W-F Research
Network, 12-13-05. This informa-
tion was published by Work and
Family News Brief. One of the
many benefits of being a mem-
ber of the Circle of Business;
Circle of Business is a communi-
ty alliance that fosters work/life
effectiveness while improving
business performance. For more
information or to join Circle of
Business, please contact Darlene
Haas at 614/224.0222 ext. 156. 

Jason Walker has a “really cool job” at
Microsoft: he can choose to go skiing in the
morning and finish his work later at home. A
job, he says, is only as good as the life it pro-
vides. Recent surveys show that’s a senti-
ment most Gen-X employees share, viewing
work as secondary to their lives outside the
office. And they’re more inclined than
boomers to leave a job if their needs aren’t
met. 

Sharon Jordan-Evans, co-author of
“Love’Em or Lose ‘Em: Getting Good People to
Stay,” says over the past nine years she has
polled 17,000 job holders asking, among other
things, what would make them decide to stay
with their company. Everyone under age 41
listed flexibility in their top ten. Unlike
boomers, she says, they will forego a promo-
tion to hold on to balance. 

Authors Charlotte and Laura Shelton
(“The Next Revolution: What Gex-X Women
Want at Work”) agree. They surveyed 1,200
Gen-Xers and report that they want work to
be “only one component of a balanced portfo-
lio.” Experts are saying managers had better
pay attention to this generational shift if they
don’t want to incur expensive turnover. Says
Jason Walker, “It’s hard to put a dollar figure
on the autonomy I have, and the flexibility.
Those are huge, huge keys to keeping me
happy.”

#20803 New York, NY, The Wall Street
Journal, 11-29-05. This information was pub-
lished by Work and Family News Brief. One of
the many benefits of being a member of the
Circle of Business; Circle of Business is a com-
munity alliance that fosters work/life effec-
tiveness while improving business perform-
ance. For more information or to join Circle of
Business, please contact Darlene Haas at
614/224.0222 ext. 156.

Gen-Xers want
flexibility most of all
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